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PREFACE

This book might well have carried the subtitle Or 44 Years in the
Copy Department instead of its present one. Even a copywriter, whose
breed is not noteworthy for arithmetical prowess, could not escape
arriving at the conclusion that the number of years from 1917 to
1961 totals forty-four. And, Heaven help me!, for that seeming aeon of
time the major interest of the author has been advertising copy—
good, bad, and indifferent.

That a large measure of this past experience has been associated
with a particularly demanding kind of advertising copy may, as will
be explained, be an advantageous circumstance for the reader of this
book, regardless of what type of copywriting job confronts him.

For the subject of the book is not the writing of mail-order copy. Its
sole purpose is to lend a hand to any copywriter (or student of copy-
writing) whose ambition is to create advertisements which are more
resultful, no matter what the product is or how and where it is
sold.

As to why the author’s background of experience may represent an
advantageous circumstance for such copywriters, I will leave to an
infinitely more capable pen than mine—that of no less an authority
than Claude G. Hopkins, one of the greatest copywriters of “general”
advertising who ever lived: “Mail-order advertising is difficult. But
it is educational. It keeps one on his mettle. It fixes one’s viewpoint
on cost and result. The advertising-writer learns more from mail-
order advertising than from any other.”

Therefore, if you are looking for guidance specifically concerned
with the writing of mail-order advertising, this is not your book. On
the other hand, if in the writing of any type of advertising you want
more of your copy to achieve the selling effectiveness imperative for
any mail-order man who wants to continue eating heartily, this book

XV



Xvi Preface

may prove helpful to you. At any rate, you are the person for whom it
was written. .

Much of its information will probably recall to your IIlI.IId the
aphorism, «“We need not so much to be instructed as to be reminded.”
And that’s all to the good. Finally, and appertaining to the passages
which are reminiscent in nature, the author has tried to avoid any
necessity for later having to admit, like Mark Twain,' that “When 1
was verSi young I could remember anything, whether it happened or
not. But now I am older and I can only remember the latter.”

VicTor O. SCHWAB

INTRODUCTION

The advertisement itself is the keystone in the arch of sales. Most
sales difficulties (for example, problems of dealer distribution, co-
operation, and brand switching) actually hark right back to impotent
advertisements. They were too easily resistible; simply not good
enough to make people see, read, and act upon them: to go out and
demand the product advertised and no other.

Poor copy cannot overcome faults or gaps in dealer distribution; it
cannot even cash in on the finest dealer setups. But good copy can, and
does, surmount many dealer difficulties, making them secondary, and
selling in spite of them.

Therefore, since either the blame for failure or the credit for
success in many sales campaigns can rightly be laid at the doorstep of
the advertisements themselves, the first five chapters of this book
concentrate upon certain basic elements of a good advertisement.
This is essential, because, as Condé Nast once stated, “The more
factors we do not know, the more important it is for us to isolate
those very few factors which we count on.”

What are these fundamentals? Five of them are discussed in our
first chapters. They are (1) Get Attention; (2) Show People an
Advantage; (3) Prove It; (4) Persuade People to Grasp This Ad-
vantage; (5) Ask for Action.

Most advertising copywriters know these fundamentals. Many of
us practice them. Some of us should get back to them. Whether one
is now studying to go into the field of copywriting, whether he is
new in the craft, or whether he has been a practitioner in it for
years, his knowledge—and practice—of these fundamentals will
determine the extent of his success. As Daniel Defoe said, “An old
and experienced pilot loses a ship by his assurance and over-con-
fidence of his knowledge as effectively as the young pilot does by

Xvi



Xviii Introduction

his ignorance and want of experience.”

So this book will strip down to fundamentals, try to forget the
furbelows. For, as time goes on, every line of creative work gets
cluttered up with impressive jargon and off-the-beam technicalities,
with professional palaver that strays far away from the main ob-
jective. Someone has said, “Whenever people are particularly muddled
in their thinking they invent big words to cover their confusion.”

Yet, after all, is advertising itself really such a complicated thing?
Its basic purpose is simple: to make people buy a product or a service.
Not just to make them pause, or admire, or even merely to believe.
For advertising is nothing but an expense (not an investment) unless
it gets the kind of action desired by the advertiser.

That’s a very clear purpose. But in practice—that’s where the
fuzziness comes in. And the result: Beautiful examples of the art of
advertising are produced, printed, admired—and, page after page,
flipped over by the public.

HOW TO
WRITE
A GOOD

ADVERTISEMENT
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