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Indian Oil, Bharat Petroleum | | SIS 3Tad, YRd UclferaH
Corporation Limited, and Wﬁm 3R XSG
Hindustan Petroleum UeIferad HIYRA fafics 3
Corporation Limited have 3y Acde | a1 A 3R

joined hands to launch Model gaursti &1 e & fag Arsd
Retail Outlets for enhancing Red 3M3eale o= B

b
the service standards and ﬁ"g ET:J[ i 'é”t” % Gﬁr 6’?@%
amenities across their - 34

9T U HRdl &

networks which serve over 6
crore consumers every day.

ST ) www.studyiq.com



STUI]V\) )

Bharat Petroleum YIRd aﬁﬁﬁlﬁ W
Corporation Limited (BPCL), ﬁﬁ@g (BPCL) ), STeTH

Indian Oil and Hindustan HTgd aﬁq S
EITITI%?F[ ferfirc s

Petroleum Corporation

Limited (HPCL) announced

the launch of a Digital ( %[ N ISMCﬂ
Customer Feedback BIIEEIS EL[%[W Obqu”"'
Program- cUUi@Uc Q’Iqq 3‘R Aled
Darpan@petrolpump- and ﬁ%?[ 33 CQ’IC JNE] U
Model Retail Outlet Scheme. || B3I DI YIHUT DI |
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The three oil PSUs to keep diF dd PSU doll ¥ dgad
pace with the rapidly changing JUHIHIT FdgR & Y
consumer behaviour and to SINEGIECIRE AN garl
offer a heightened customer | | G®I H Th 3Ad UTeP 3 Hd
experience in retail outlets, Pl URIHY B D ﬁ*f(f EGl

aim to benchmark the Retail Jgdi & H1e0d 9§ A didhd
Outlet Standards to ensure e GIauT3{l bl AT
standardized customer PR o oY Gl 33cde
facilities through these AF®! &I §THID BT g
initiatives.
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The initiative by BPCL, 383 3f1Ia
BPCL, Indian Oil, and | | 31X TIURIUE &I Ugd
HPCL was ] dd‘dld-l ﬁeﬁﬂﬂ

inaugurated by the 3R UIphfded 719 3
Minister of Petroleum || AR G?IT NENEIEE]
and Natural Gas & o HAAl gXalu g ERDI q
Housing and Urban foar|

Affairs, Hardeep

STUBY )ng uri,
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Objective of Model Retail Outilet
Scheme
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The scheme PSU gRT = G|
launched by the Tlé ™ Ylvid] )
PSUs will involve an || HRd H 7,000
intense 5 level 3{{¢h T ghI
evaluation process || 1 5 T+

of over 7,000 retail | Ufchar AT ST

outlets In India.
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The retail outlets will be ﬁ%ﬂ 31|ddc1CH D]
evaluated on a set of core || HcdIdh H3 JaT 3R
service and the facility T HIUG Sl & ITY-TTY
parameters as well as the || Yled {{%‘?ﬂ&ﬁ o H[AD),
standard of customer é@r T 3R WS
amenities, such as clean || JIXR=H, ATgh-bigd

and hygienic washrooms, 344 NG 3fe &
customer-centric YR TR T T S|
innovative offerings, etc.
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The Retail outlets are Rd 3M3cacy & ?ff\_rﬂef

N

divided into 4 categories artvﬂgﬁwsﬁ Iracon
on the basis of facilities CIEQFI G?IT refoTed

offered, sales G| &Fﬁ—q'}\:fa]\co\l &= |
performance, and their Xd gU [dep[ o @@W
percentage of digital 3P [SIviccd ddgqd &

transactions at the point Um & 31"?43 tlz 4
of sale in keeping with

forgl | fauriord g
Digital India imperative. | | g

£
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The top performers will be MY U= B dre Al D
awarded the ‘Uttam’ and ﬁre‘rf%m 3R Uldh | &% T
‘Shresth’ awards by the AT GRI Bﬂﬂ' 3R 9N’
Ministry of Petroleum and YRID R I g1IAd foan
Natural Gas. ST

The respective Oil companies | | Safeid dd Hafai 2y ga=H

will honour the top performers | | PR dTcll &1 T Td G

with the ‘Rajya Sarv Pratham’ | | QREPR T JHTd Bl |
awards.




’“ﬁ&
s |0 )

The digital customer ISI\YICQ'I g Uldichdr
feedback program is a ’>|L|90J-| IPp 31-11\<5| -
unique, real-time feedback cIgH LblSdc goh H %

program that will encourage | |5} YTgeh| P &rCFﬁ g

the customers in giving their qﬁﬁ—q'[ a%[ 5] ]%rq
valuable feedback which will HI]

further help in enhancing ST O IaT J—II-Icol )

G
the service standards at g N A ]
4
retail outlets. Sl o HGQGQ P
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